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WHERE TO PLACE ORDERS
All orders should be sent to Alcan Cable’s local Representatives or to Alcan Cable, Division of Alcan 
Products Corporation, in care of the Commercial Services Department at the following location:

  Alcan Cable
  Division of Alcan Products Corporation
  Three Ravinia Drive
  Suite 1600
  Atlanta, Georgia 30346-2133
  Fax: (770) 395-0005

ORDER ACCEPTANCE
Orders are subject to acceptance by Alcan Cable in Atlanta, Georgia, and subject to the terms and 
conditions shown in Attachment 1.  Such terms and conditions may not be varied or added to unless 
accepted and acknowledged in writing by Alcan Cable.  Any inconsistent terms on a Customer’s order or 
confirmation will not be binding on Alcan Cable.

GENERAL ORDER INFORMATION

A change from the original order after Alcan Cable’s acknowledgement of the order has been issued may 
require a revised price and shipping schedule.  In the event that Alcan has expended manpower and/or 
secured material which is not suitable for use with the revised order, change order charges may be 
imposed.

SHIPMENT DEFERMENT POLICY
Requests to defer shipment of any portion of an order will be considered individually.  Deferment charges 
may be assessed.  Such charges will be equal to Alcan Cable’s actual costs incurred prior to acceptance 
of deferment and will be payable within 30 days of the date of invoice for the charges.

In the event it is necessary to store material purchased or processed for the order deferred, reasonable 
storage handling charges may be made to the purchaser’s account.  These charges shall not be credited 
against invoices for the ordered product.

RETURN POLICY
All returns will be accepted or denied at the sole discretion of Alcan Cable.  If a return is accepted the 
following policy applies.

Prior written permission from Alcan Cable is required before any return of material is accepted.  Requests 
for return of product with an invoice date one year or older from the date of the return request will not be

ORDER CANCELLATION POLICY
Accepted orders shall be subject to cancellation charges in the amount of Alcan Cable’s costs incurred, 
direct or indirect, prior to receipt of written notice of cancellation plus an additional charge computed at 
15% of the total order price computed as of the date of receipt of notice of cancellation.  The additional 
charge of this cancellation provision shall not apply if the project for which Customer ordered the product 
has been cancelled and Customer has no need for the product from any other supplier.

ORDER CHANGES
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DELIVERY AND TRANSPORTATION TERMS
Method and Agency
Alcan Cable will select the method and agency of transportation and any additional packing, shipping and 
transportation charges resulting from compliance with Customer’s shipping instructions, shall be for the 
Customer’s account.  In case of Customer pick-up, The Customer’s truck is the destination and Alcan 
Cable will not deliver or bear any cost of shipment or transportation, or make allowance with respect 
thereto, beyond loading on Customer’s truck, whether owned by, leased to, or otherwise under contract 
to Customer.  Alcan Cable shall have the right to make delivery in installments.

Utility Products
Sales are F.O.B. origin, freight prepaid within the continental United States (excluding Alaska and 
Hawaii), on each release of 5,000 lbs. (conductor weight) or more for shipment to one destination at one 
time.  Releases by Customer requiring shipments of less than 5,000 lbs. are sold F.O.B. freight collect on 
Customer’s named carrier.  Shipments to points outside the continental United States of 5,000 lbs. or 
more will be made F.O.B. shipping point with freight prepaid to port of export.

Building Wire Products
Sales are F.O.B. origin, freight prepaid within the continental United States (excluding Alaska and 
Hawaii), on each release of 2,000 lbs. (conductor weight) or more for shipment to one destination at one 
time.  Releases by Customer requiring shipments of less than 2,000 lbs. are sold F.O.B. shipping point, 
freight collect on Customer’s named carrier.  Shipments to points outside the continental United States of 
2,000 lbs. or more will be made F.O.B. shipping point with freight prepaid to port of export.

TERMS OF PAYMENT AND PAYMENT TERMS
For Utility Products, Alcan Cable’s standard terms are net cash 30 days from date of invoice.  For 
Building Wire products terms are 2% - 10th Prox. Net 30th Prox.  All orders are subject to credit approval.  
For accounts that are consistently delinquent beyond standard terms, Alcan Cable reserves the right to 
assess a delinquency charge on any overdue amount at the rate of one and one-half percentage point 
(1.5%) per month (annual percentage rate eighteen percent (18%)).  Said delinquency charge shall be 
imposed without prior written notice from Alcan Cable to Customer.  The order acknowledgement shall 
constitute an agreement between Alcan Cable and Customer to assess Customer delinquency charges 
at the aforesaid rate on any overdue amount.  If Alcan Cable shall retain a collection agency and/or 
attorney to collect amounts overdue, the collections costs, including attorney’s fees, shall be payable by 
Customer.

MINIMUM BILLING
The minimum invoice value for goods sold will be $500.  In cases where the unit of measure times the 
unit price for goods sold do not amount to $500 or more, a surcharge will be added to each invoice to 
bring the invoice value to $500.
  

RETURN POLICY  cont’d
approved.  The product must be returned to Alcan Cable within 15 days of receipt of a Return Material 
Authorization number or the permission to return will be null and void.

A restocking charge of 20% of the product value will be assessed for authorized returns of standard stock 
material in re-sellable condition.  The product value is determined as either the invoiced price or the 
current market level, whichever is lower.  Also, the customer is responsible for original outbound and 
return freight costs associated with the return.
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RETURNABLE REEL POLICY
REEL DEPOSITS

Returnable reels are the property of Alcan Cable.  To assure the prompt return of these reels to Alcan, a 
deposit is required for each returnable reel shipped to a customer.

REEL RETURN POLICY
Reels returned within 1 year from date of invoice will receive a 100% deposit refund.  Reels returned 
within 2 years from date of invoice will receive a 75% deposit refund.  For reels outstanding for more than 
2 years, please contact Alcan Cable Sales department at (800) 347-0571 for refund amount.

Normal wear is expected on reels returned.  If a reel is returned with exceptional damage which makes 
the reel unusable, Alcan Cable reserves the option to refuse acceptance and retain the reel deposit, or to 
repair the damage and deduct the charges from the customer’s refund.

REEL RETURN PROCEDURE

 Reel Designation  Deposit
 RM 66:32 $900.00
 RM 68:38 $1,000.00
 RMT 84:36 $1,400.00
 RMT 84:45 $1,500.00
 RMT 90:45 $1,600.00
 RMT 96:60 $2,000.00

Reel deposit terms are net cash 30 days from date of invoice.

Returnable reel procedures and refund provisions only apply to returnable reels.  Customer shall contact 
Alcan Cable Sales department, Three Ravinia Drive, Suite 1600, Atlanta, Georgia 30346-2133, or call 
(800) 347-0571.  You may leave a message by selecting menu option #8 and provide the following 
information: customer name, phone number, number of reels, reel size, and phone number and address 
of location from which reels are to be returned.  Alcan Cable will coordinate reel transportation.  
Customer shall ship, freight collect, via Alcan Cable’s designated carrier.  Customer shall prepare a 
bill-of-lading or manifest to accompany the reels, which should include the quantity of reels, date of 
return, origin, and destination designated by Alcan Cable.  Excess transportation costs resulting from 
shipping other than in accordance with the instruction given by Alcan Cable will be deducted from the reel 
refund or charged to Customer’s account.
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Orders for bare conductor requiring mill production run to fill order are subject to the following minimum 
quantities:

MINIMUM MILL ORDERS

OVERHEAD BARE ALUMINUM CONDUCTOR

 Stranding - No. of Wires  Minimum Quantity - Pounds
 Solid 5,000
 7 - 8 7,500
 9 - 37 14,000
 38 - 91 20,000
 Over 91 36,000
 Any Non-Specular Stranding 32,000

Orders for covered conductor requiring mill production run to fill order are subject to the following 
minimum quantities:

OVERHEAD COVERED ALUMINUM WIRE AND MULTIPLEX CABLE

 Product Type  Minimum Quantity - Feet
 Line Wire 30,000
 Duplex 30,000
 Triplex 25,000
 Quadruplex 15,000

600 VOLT UNDERGROUND DISTRIBUTION CABLE
Orders for covered conductor requiring mill production run to fill order are subject to the following 
minimum quantities:

 Product Type  Minimum Quantity - Feet
 Single Conductor 30,000
 Parallel Conductors 25,000
 Duplexed Conductors 30,000
 Triplexed Conductors 25,000
 Quadruplex Conductors 15,000

ALUMINUM BUILDING WIRE
Orders for aluminum building wire are subject to a $500.00 minimum invoice value.
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Alcan Cable will supply cable in accordance with industry allowed tolerances which govern the 
manufacture and shipment of wire and cable.  Some cable products can be supplied with tighter 
tolerances than normally allowed.  Exceptions to this must be approved in writing between the Customer 
and Alcan Cable.

INDUSTRY  TOLERANCES

*Standard packages are described in the Aluminum Association publication “Packaging Standards for 
Aluminum Conductor and ACSR”.
  

INDIVIDUAL PACKAGING TOLERANCES FOR DIRECT CUSTOMER SHIPMENTS

 Category  Unit Size Package Tolerance
 Bare* Feet All Sizes ± 5%
 Service* Feet All Sizes ± 10%
 Building Wire* Feet All Sizes ± 10%
 MC Cable Feet All Sizes ± 5%   

SHIPPING TOLERANCES FOR DIRECT CUSTOMER SHIPMENTS

 Product Type  Unit Qty. Ordered Tolerance
 Bare Feet All ± 5%
 Service Feet Less than 25,000 ft. ± 10%
  Feet 25,000 ft. or more ± 5%
 Building Wire Feet All -0%, +5% 

SHIPPING QUANTITY TOLERANCE
(Percent Variance Allowed from Item Quantity Ordered)
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      A TT A C H M E N T  1  

T E R M S  A N D  C O N D IT IO N S  O F SA LE  
W H ER E TO  PLAC E O R D ER S: A ll o rders shou ld  be  sen t to  A lcan  C able , D ivision  o f A lcan  P roducts C orpora tion  ("Selle r"), in  ca re  o f the  Sa les Adm in is tra tion  D epartm ent a t the  fo llow ing  loca tion :  

A lcan  C able  
D ivision  o f A lcan  P roducts C orpora tion  
Su ite  1600 , T hree R avinia  D rive  
A tlan ta , G eorg ia  30346 -2133  

1  .   O R D ER  AC C EPT AN C E; E N T IR E  AG R E EM EN T . O rders a re  sub ject to  accep tance  by Se lle r a t its  o ffices in  A tlan ta , G A , and  are  accep ted  and  p roducts are  de livered  u nder the  express condition tha t 
Buyer assen t to  these  Term s and  C ond itions o f Sa le  (herein  "C onditions"), as ev idenced  eithe r by Buyer's  signing  Seller's  O rder Acknow ledgem ent, o r Buyer's  fa ilu re  to  ob ject w ith in  fou rteen  (14) days a fte r 
the  O rder is  accep ted , or Buyer's  accep tance  o f the  products. T hese C onditions se rve  as Se ller's  re jection  o f any th ing  inconsis ten t w ith  o r additional the re to , wh ich  shall be  inapplicable  and  o f no  e ffect unless 
express ly  agreed  to  by Se ller in  ano th er w ritten  docum ent. Se lle r's  G eneral O rder In fo rm ation , Q uo ta tion , O rder Acknow ledgem ent o r Invo ice  w ith  these  C ond itions, toge ther w ith  Buyer's  order, to  the  extent 
no t inconsis ten t w ith  these  C onditions, constitu te the en tire  Agreem ent be tween  the Se lle r and the Buyer fo r the  sale o f the  p roducts. N o  a ttem pted  change , m od ifica tion , lim ita tion , wa ive r, te rm ina tion, 
resc ission  o r d ischarge  o f the  Agreem ent shall be  e ffective  unless in  ano ther w ritten  docum ent s igned  by bo th  Buyer and Se ller.  

2 .    O R D ER  C H AN G ES: A  change  from  th e  o rig inal order a fter Selle r's  O rder Acknow ledgem ent has been  issued  m ay require a  re vised  p rice and  shipping sched ule . In the  even t tha t Selle r has expended 
m anpo wer and /o r secured  product wh ich  is  not su itable  for use  w ith  the  rev ised  o rder, change  o rde r charges w ill be  im posed . 

3 .    SH IPM EN T  D EF ER M EN T  R equests to  de fe r shipm ent o f any portion  o f an  order w ill be  considered  e ffective  on ly  if accep ted  in  w rit ing  by Se ller. If the  new sh ip m ent da te  is  m ore  than  s ixty  (60) days a fter 
the  o rig inal sh ipm ent da te , de fe rm ent charges w ill be  assessed . Such  charges w ill be  equa l to  Seller's  actual costs  incurred  p rio r to  accep tance  o f de fe rm ent and  w ill be  payable  w ith in  th irty  (30 ) days o f the 
da te  o f invoice fo r the charges. Such  charges, when  paid , w ill be cre dited  against the  final invoice fo r the p roduct when  shipped. In the even t it is  necessary to  sto re p roduct pu rchased  o r p rocessed fo r the 
o rder de fe rred , reasonable  s torage  and  handling  charges shall be  m ade to  the  purchaser's  accoun t. T hese  charges shall  no t be  credited  aga inst invoices fo r the  o rdered  p roduct.  

4 .    O R D ER  C AN C ELLAT IO N  PO LIC Y . Accep ted  o rders sha ll be  sub ject to  cancella tion  charges in  the  am ount o f Se ller's  costs  incurred , d irect or indirect, p rior to  receip t o f w ritten  notice  of cancell a tion  plus 
an  additional charge  represen ting  liquida ted  dam ages o f 15%  o f the  to ta l order p rice  com puted  as o f the  da te  o f  cancella tion . T he  additiona l charge  of th is  cancella tion  p rovision  shall no t apply  if the  pro ject fo r 
wh ich  buyer ordered  the  p roduct has cancelled  and  buyer has no  need  fo r the  product from  any o ther supplier.  

5 .    PR IC ES: P roduct w ill be  invoiced  a t Se ller's  p rices as specified  in  Selle r's Q uo ta tions o r O rder Acknow ledgem ents, wh ich  m ay inc lude  a  p rice  ad justm ent c lause .  

6 .    M IN IM U M  B ILL IN G : T he  m in im u m  invo ice  va lue  for p roducts sold  w ill be  $50 0 .00 . In  cases where  the  unit o f m easure  tim es the  unit p rice  fo r p rod ucts sold  does no t am ount to  $50 0 .00  or m ore , a  
su rcharge  w ill be  added  to  each  invoice to  b ring  the  invoice value  to $5 00 .00 . 

7 .    T ER M S O F  PAYM EN T  AN D  PA YM EN T  T ER M S: F or U tility  P roducts Selle r's  te rm s a re  ne t cash  th irty  (30 ) days from  da te  o f invoice , sub ject to  credit approva l. F or Build ing  W ire P roducts term s a re  2%  -- 
10 th  prox. ne t 30 th  prox., sub ject to  credit app roval. Selle r shall be  en titled  to re fuse , m od ify , o r w ithd raw extension o f cred it a t any tim e . Buyer rep resen ts tha t Buyer is  not com m erc ially  insolven t. Buyer w ill 
pay Se ller in te rest on  any overdue  am ounts a t the  m a xim u m  lega l ra te  of in te rest, toge ther  w ith  a ll costs  o f collection  including , but no t lim ited  to , reasonable  a ttorneys' fees. If Buyer is  in  de fault under th is  o r 
any o ther agreem ent w ith  Se lle r, then  Se ller upon  written  no tice  to  the  Buyer m ay suspen d  fab rica tion  and/o r shipm ent under th is  a greem ent fo r a  period  o f th irty  (30 ) days. If w ith in tha t pe riod  the  Buyer has 
no t rectified  all such  de faults , then  Se ller m ay  cance l th is  Agreem ent o r any ba lance  o f sh ipm ents  im m ed ia tely  w ithou t p re judice  to  c la im s fo r paym ent fo r p roducts a lready shipp ed  o r ready fo r shipm ent o r fo r  
dam ages (including cancella tion  charges) for work a lready begun  o r com m itm ents, ob liga tions, expenditu res, expenses or costs  in curred  in  re la tion  to  the  order. Se ller can cred it against am ounts due  
hereunder any am ounts owed  to  Buyer by Se lle r o r its  affilia tes. Each  de live ry by Selle r shall be  considered  a  separa te  transac tion  and  be invoiced  separa tely  w ithou t regard  to  subsequen t delive ries.  

8 .    D ELIVER Y AN D  T R AN S PO R T AT IO N  T ER M S: M ethod  and  Agency . Se lle r w ill se lect the  m ethod  and  agency o f transporta tion  and  any excess packag ing, sh ip ping  and  transporta tion  charges resulting 
from  co m pliance  w ith Buyer's shipping  instructions shall be fo r Buyer's accoun t. In  case  o f Buyer pick -up , Buyer's  truck is  the  destina tion  and  Selle r w ill no t deliver or bear any cost o f shipm ent o r 
transporta tion , or m ake  a llowance  w ith  respect the re to , beyond  loading  on  Buyer's  truck, whe ther owned by, leased  to , or o therw ise  under con tract to  Buyer. Selle r sha ll have  the  righ t to  m ake  de live ry in  
installm en ts. U tility  P roducts: Sales a re  F .O .B . o rig in , fre igh t p repaid  w ith in  the  con tinen ta l U nited  S ta tes (exc luding  A laska) on  each  re lease  o f 5 ,000  lbs. (conducto r we igh t) o r m ore  fo r sh ipm ent to  one  
destina tion a t one  tim e . R eleases by Buyer requir ing shipm ents o f less than 5 ,000  lbs. a re  sold F .O .B . shipping  po in t, w ith transporta tion  charges fo r Buyer's  accoun t. Sh ipm en ts to  poin ts  ou tside the 
con tinen tal U nited  S ta tes o f 5 ,000  lbs. o r m ore  w ill be  m ade F .O .B . sh ipping  poin t w ith  fre igh t p repaid  to  port o f export. Bu ild ing  W ire  P roducts: Sa les a re  F .O .B . o rig in , fre igh t p repaid  w ith in  the  C on tinental 
U n ited S ta tes, (exc luding  A laska), on  shipm ents o f 2 ,000 pounds ne t we igh t o r m ore .  

9 .    SH IP M EN T , D A M AG E IN  SH IP M EN T  O rders fo r p roduct in  s tock o r warehouse  a re  acknow ledged  by Buyer as sub ject to  p rio r sale . Sh ipping  p red ictions shall be  ca lcula ted  from  the  da te  o f receip t a t the 
Se lle r's  works o f fu ll m anu factu ring  de ta ils . Any tim e  nam ed by the  Se ller for shipm ent is only  an  estim ate , and  Selle r s hall no t be  liab le  for any losses o r dam ages (com pensa to ry, inciden tal or consequen tia l) 
resulting  directly  or indirectly  from  any de lay in  sh ipm ent. Se lle r m ay sh ip  p roduct in  advance  o f the  schedule . Buyer shall in spect a ll pack ing  and  con tents upon  rece ip t and  receip t to  ca rrie r according  to  facts. 
In  a  case  o f in ju ry  by ca rrier, Selle r, if requested  by Buyer, w ill m ake  c la im s on  beha lf o f Buyer p rovided  the necessary da ta to  substan tia te  such  cla im s a re  subm itted  w ith in  the  applicab le  s ta tu tory period .  

10 . W AR R AN T Y: Se lle r warran ts tha t the  p roducts covered  by th is  Agreem ent w ill con form  to  Se ller's  descrip tion  o f the  p roducts sold  and  w ill be  w ith in  the  specifica tions and  to lerances shown in  the 
appropria te  PR O D U C T  SPEC IF IC AT IO N  shee ts, and tha t the  tit le to  such  products w ill be  c lea r and  free  from  any encum brances. SU C H  W AR R AN T IES  AR E IN  L IEU  O F AN D  EXC LU D E ALL O T H ER  
W AR R AN T IES , EXPR ESS O R  IM PLIED , B Y  O PER AT IO N  O F  LAW  O R  O T H ERW ISE , IN C LU D IN G , W IT H O U T L IM IT AT IO N , AN Y W AR R AN T Y O F  M ER C H AN T ABIL ITY  O R  F IT N E SS F O R  BU YER 'S  
PAR T IC U LAR  PU R PO SE ALT H O U G H  SU C H  PU R PO SE M A Y BE  KN O W N  T O  T H E SELLER . Se lle r shall no t be  liable  fo r any design ass is tance  p rovided  to  the  Buyer regard less o f any specia l know ledge  
Se lle r possesses concerning  Buyer's  in tended  use , and  Buyer a cknow ledges tha t it has no t re lied  on  the  Se ller's  advice , if any, o r as to  the  suitability  o f e ither the  design  o r product fo r its  in tended  purpose . 
Buyer warran ts tha t it is  using  the  p roducts a lone  o r a long  w ith  o ther p roducts in  a  m an ner tha t is  sa fe  a nd  e ffective  an d  m eets a ll lega l s tan dards and  codes, bo th  express and im p lied , fo r sa fe ty  and 
e ffectiveness. Buyer shall properly d ispose  o f a ll scrap  wh ich  includes Buyer's  p roducts.  

11 . BU YER 'S  EXC LU SIVE  R E M ED IES : Buyer sha ll no t have  any right to  asser t any c la im  aga inst Se lle r as to  any p roduct un less Se ller is  no tified  o f the  cla im  w ith in  th irty  (30) days a fte r receip t o f such 
p roduct by Buyer, a  tim e  period  wh ich  Buyer agrees is  reasonable  fo r the  purpose, and  then  only  a fte r the  Se ller has inspect ed  such  products, and  the  Buyer and  Selle r have  m utua lly  ag reed  tha t the re  is  a 
basis  for the  c la im . IN  T H E  EV EN T  O F  SE LLER 'S  L IAB IL IT Y  AS  T O  AN Y  PR O D U C T  W H ET H ER  BAS ED  O N  C O N T R AC T , T O R T  (IN C LU D IN G , W IT H O U T  L IM IT AT IO N , N EG LIG EN C E O R  ST R IC T  
L IAB IL IT Y ) O R  O T H ERW ISE , BU YER 'S  SO LE  AN D  EXC LU SIV E  R EM ED Y W ILL  BE  FO R  SELLER , AT  IT S  O PT IO N , T O  R EPAIR , R EPLAC E, O R  EXC H AN G E SU C H  PR O D U C T  O R  R EF U N D  T H E 
PU R C H A SE PR IC E . IN  N O  EVEN T  W ILL  SELLER  B E  L IABL E  F O R  LO SS  O F  IN C O M E , LO SS O F  PR O F IT S , O R  C O N SEQ U EN T IAL, IN C ID EN T AL, P U N IT IVE  O R  IN D IR EC T  D AM AG ES R ESU LT IN G  
F R O M  AN Y  BR EAC H , L IAB IL IT Y , D EF AU LT  O R  D ELA Y O F  P ER F O R M AN C E  BY  SELL ER  U N D ER  T H IS  A G R E EM EN T . Every righ t, excep tion  from  liability  and  de fense  o f wha tever na tu re  to  wh ich  the 
Se lle r is  en titled  hereunder shall e xtend  to  p ro tect every agen t o r em p loyee  of the  Selle r, and  fo r the  purpose  o f  he  foregoing  p rovision  the  Se ller shall be  deem ed to  be  acting  as agen t o r trustee  on  beha lf o f 
its  em p loyees and  agen ts. 

12 . PAT EN T S: Buyer shall indem nify  the  Selle r against a ll dam ages, penalties, costs , and  expenses fo r wh ich Selle r m ay becom e liable th rough  any work requ ired  to  be  done  in  accordance w ith  the  Buyer's  
specification , wh ich  involves an  in fringem ent o f a  pa ten t, tradem ark, copyrigh t, o r reg iste red  design. In any o ther legal action alleging tha t the p roduct pu rchased  by Buyer is  in fring ing, Buyer shall render 
ass is tance  to  Selle r in  de fending  such cla im . T he  sa le  o f the p roduct covered  by th is o rder shall no t gran t to  Buyer any righ t o r license  o f any kind  under an y pa ten t owned o r con tro lled  by Se ller o r under 
wh ich  Se lle r is licensed  bu t the  fo rego ing  shall no t be  understood  to  lim it in  any way the  righ t o f Buyer to  use  and sell such  product.  

13 . F O R C E M AJEU R E: Se ller shall no t be  liab le fo r any loss o r dam age a ri sing  directly or indirectly th rough  or as a  consequence o f any delay in  the  fu lfillm en t o f o r fa ilu re to  fu lfill th is Agreem ent fo r any 
cause  beyond  Selle r's  reasonable  control including , w ithout lim ita tion  to causes o f a sim ila r t ype to , any act o f G od , g overnm ent regula tion o r o rder, inability  to ob tain from  or curta ilm en t o f Selle r's  then  
exis ting  source  o r sources o f supply  o f energy, raw  m ate ria ls  com ponents o r p roducts, wa te r shortage , exp losion , fire , flood , civil com m otion , war (whe ther o r no t decla red), inability  to  ob tain  labor, lockou t, 
s trike  o r o ther labor trouble. In any such  even t, Se lle r m ay cancel th is Agreem ent in who le  o r in  part or delay perfo rm ance  the reunder and  shall g ive  Buyer no tice  o f such  election. Se ller m ay a lloca te  its 
p roduction and  de live ries am ong its  regular custom ers, whe ther under con tract or no t, and its  own requirem ents fo r fu rthe r m anu factu re in  such  m anner as Se ller m ay dee m  equ i table . Buyer m ay no t cance l 
the  agreem ent fo r any delay in  delive ry w ithout g iving  a t least th irty  (30 ) days prio r w ritten  notice , bu t such  no tice  sha ll no t be e ffective  w ith respect to  p roducts shipped  p rio r to  receip t he reo f.  

14 . APPLIC ABLE  L AW ; AR BIT R AT IO N ; VEN U E: T h is  Agreem ent sha ll be  governed  by the  laws o f the  S ta te  o f N ew York, U .S .A . An y con troversy o r cla im  a ris ing  ou t o f or re la ting  to  th is  Agreem ent, o r the 
b reach , te rm ina tion  o r valid ity  thereo f, shall be  sub m itted  to  m ed ia tion  under the  C en ter fo r Pub lic  R esources ("C PR ") M ode l P rocedure  fo r M ed ia tion  o f Business D isputes and  if tha t is  no t successfu l shall be  
se ttled  by a rbitra tion  in  accordance  w ith  the  C PR  R u les fo r N on -Adm in is te red  A rbitra tion  o f Business D isputes, by three  a rbitra tors none  o f who m  sha ll be  appointed  by eithe r party . T he  a rb itra tion  shall be 
governed by the  Un ite d  S ta tes A rb itra tion Act, 9  U .S .C . S  1 -16 , and  judgm ent upon  the  award  rendered by the  a rbitra to rs m ay be  en tered  by any court having  ju risdic tion  the reo f.  
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For over a century, Alcan Cable has been a 
name people have known and trusted.  Our 
products have helped supply communities 
with power from coast to coast across the 
continent.  In that time we have become 
synonymous not only with aluminum, but 
with the latest technology and highest 
standards of quality and service.

We offer a full range of bare and insulated 
conductors to both the utility and 
distribution markets, and support them with 
technical experts specifically trained to 
help our customers achieve their desired 
results.

We believe our customers’ satisfaction 
relies entirely on the quality of our 
products.  That is why we have worked 
hard to ensure they are consistently 
superior to anything else on the market.  
Our technical center and manufacturing 
facilities have all attained triple 
accreditation of ISO 9001, 14001, and 
OHSAS 18001.

We are committed to the success of our 
products, and to the satisfaction of our 
customers.  Alcan Cable will continue to be 
a name people know and trust.
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